IHamsaTka
10 BONPOCAM B3ITOYHUYECTBA U IPUMEHEHHUA Mep
OTBETCTBEHHOCTH 32 MOJYYCHHE U a4y B3ATKH

B3siTka — npuHHMaeMble JOHKHOCTHBIM JIMIIOM MaTepUalibHbIE LIEHHOCTU
(mpeaMeTsl WM JIeHbIU) WK Kakas-1u00 UMYIIECTBEHHAs BBITOJla WIHM YCIYTH 3a
neiicteue (WM Ha00OpOT Oe3/1EeHCTBUE), B MHTEPECAX B3SITKOAATENS, KOTOPOE 3TO
JULIO MOIVIO MM JIOJDKHO OBIJIO COBEPIUUTH B CHIIYy CBOETO CIIYXEOHOIO

TITOJIOXKCHU .
B3SITKOU MOT'YT BbITh:

INPE/IMETHDI - neHsru, B TOM 4MCII€ BaJllOTa,
0aHKOBCKHME YEKH W IICHHbIE OyMaru, H3Jeiaus U3
JIParolueHHbIX METAJUIOB M KaMHEW, aBTOMAallWHBbI,
NPOAYKTHl ~ NUTAHUS, BUJICOTEXHUKA, OBITOBBHIC
npuboOpbl W JpYyrue TOBapbl, KBapTUPHI, JauyH,
3aropoJHbIE JIOMa, Tapakv, 3€MEJIbHbIE YYaCTKU H
apyrasi HEABUKHUMOCTb.
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YCIYIM M BbII'OJbI - ncuenue,
PEMOHTHBIE U CTPOUTEINIbHBIC PaOOTHI, CAHATOPHBIE U
TYPUCTHYECKHE MYTEBKH, TOE3JAKA 3a TpaHHUILY,
orulaTa  pas3BICUCHUM M JPYyrHX  PacXoJ0B
0€3BO3ME3THO WIIH T10 3aHUKEHHON CTOMMOCTH.

3ABYAJ/IMPOBAHHASA ®OPMA B3ATKMU - 6GankoBCKas ccyna B JOIT WU
MOJ] BUJIOM TOTAIIE€HUs] HECYUIECTBYIOIIETO JI0Jra, OoIulaTa TOBAPOB, KYIJICHHBIX
M0 3aHWKECHHOM II€HE, IMOKYyNKa TOBAapOB IO 3aBBIICHHOW II€HE, 3aKJIIOYEHUE
(DUKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATOM 3apIljiaThl B3SITOYHUKY, €TI0
POACTBEHHUKAM, APY3bsIM, MIOJIYYEHHUE JIbIOTHOTO KPEAUTA, 3aBBIIICHUE TOHOPAPOB

INOKYUWEHUE HA NIOJIYYEHUE B3ATKU
Ecnu oOycrnoBneHHas nepenaya [EHHOCTEH HE COCTOSUIACh MO OOCTOSTENbCTBAM,
HE 3aBUCAIIMM OT BOJIM JIWI, JACHCTBUS KOTOPHIX OBLIM HEMOCPEICTBEHHO
HampaBJeHbl Ha MX TNepeladyy WM TMOJy4eHHE, COACSHHOE  CleayeT
KBATU(UIIMPOBATh KaK IMOKYIIEHHEe Ha Jady Ju00 TOJIydeHUE B3ATKH, Ha
MOCPEAHUYECTBO  BO  B3ATOYHHUYECTBE  WJIM  KOMMEPUYECKHU  TMOJKYII
(IToctanosnenue Ilnenyma BepxoBHoro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POACTBEHHUKOB B ITIOJIVUHEHWU B3ATKU
JIeficTBUS TOKHOCTHOTO JIMIA TaKKe KBATMPUIUPYIOTCS KaK MOJTYyYEHUE B3ATKH,
€CIIM MMYLIECTBEHHBIC BBINOJABI B BHUJE JICHEr, HHBIX LIEHHOCTEW, OKa3aHW:
MaTepHaIbHBIX YCIYT MPEAOCTABICHbl POAHBIM U OJU3KUM JIOJXKHOCTHOTO JIULIA C
€ro corjlacusi, U MpH 3TOM OH MCIOJb30BaJl CBOU CIY>KEOHbIE MOJHOMOYHUS B
[OJIb3Y B3ATKOAATEIA



TEMBI,

OBCYXJIEHUE KOTOPBIX C IIPEJJCTABUTEJIIMU OPI AHU3ALINI 1
I'PAXIIAHAMU, Ubs BLITOJIA 3ABUCHUT OT PELLIEHUN U JENCTBUN
CJIIYKALIUX Y PABOTHUKOB, MOXET BOCIIPUHUMATBCS KAK
[IPOCBEA O JTAYE B3STKU

" HU3KMUA YpOBEHb 3apabOTHOM IUIAThl CIYXAUIErO M HEXBAaTKa JEHEXHBIX
CPE/CTB Ha pealIu3alUI0 TeX U UHBIX HYXK]I;

" KeJaHue NPUOOPECTH TO WIM HMHOE HMYUIECTBO, MOJYYHUTh TY WIM HHYIO
YCIIYTY, OTIPABUTHCS B TYPUCTHUYECKYIO MOE3/IKY;

" OTCYTCTBHUE palbOTHI y POJCTBEHHUKOB CIIy)Kalllero, pabOTHUKA;

" HEeOOXOOUMOCTh  MOCTYIUIEHUSI  JeTed  ciyxkamero  (paOoTHuUKa) B
0o0pa30BaTEIbHOE YUPEKACHUE U T. 1.

CJIOBA U1 BBIPAXKEHUMA CIITYXAIIET O (PABOTHUKA), KOTOPBIE
MOI'YT BbITh BOCIIPUHATHI KAK [TPOCBBA (HAMEK) O IAYE B3ATKU

. & - MYUE
«BOTIPOC PEIIUTH 5 i
TPYAHO, HO MOKHO»; | G40

=  «crmacu0o Ha Xj1e0 He

HaMaXeIIby;

" «JIOTOBOPUMCS»;

"  «HYXXHBI OoJiee
BECKHE apTyMEHTHI»;

"  «HY>XHO OOCYAHUTh
napameTpb»;

"  HY YTO JIeNaTh
OyneM?» u T.A.

JIEMCTBUS, KOTOPBIE MOI'YT BOCIIPUHUMATBHC ST OKPYXKAIOIIUMU
KAK COI'JIACHE ITPUHATDH B3ATKY

" TIEpPEeroBOpbl O TOCHEAYIOIIEM TPYIAOYCTPOMCTBE C OpraHu3aluei,
KOTOpasi M3BJIEKJIA, M3BJIEKAET WJIM MOXXET W3BJIeYb BBITOAY W3
peleHni uinu aencTBuil (0e3aeicTBus) cirysKaiero (paboTHUKA);

" POICTBEHHUKH ClyKamero (pabOTHHKA) yCTpauBalOTCs Ha paboOTy B
OpraHu3aluio, KOTopas H3BIEKJa, HU3BJIEKAET WM MOXET H3BJICYb
BBITOJY U3 €T0 PEIICHUN Wi AeUcTBU (Oe3elcTBUS);

" POJICTBEHHUKH CIyXamero (pabOTHUKA) COTJIAIAIOTCS TMPUHSTH
MOJAPOK OT OpPraHM3allMHU, KOTOpas U3BJIEKIIA, U3BJICKACT WJIM MOXKET
W3BJICYb BBITOJY U3 €T0 PEIICHUHN WK 1eUCcTBUM (0e31eMCTBUA) U T.1.;

HEKOTOPBIE KOCBEHHBIE ITPU3HAKMU ITPE/JIOKEHU A B3ATKHA:



" pPa3roBOpP O BO3MOXKHOW B3SATKE HOCHUT WHOCKA3aTEJIBHBIN Xapakrtep,
pedb B3SATKOAATENs] COCTOMT M3 OJHOCIOXKHBIX MPEANIOKEHUH, He
COJIEPIKAIINX OTKPBITHIX 3asBICHUN O TOM, YTO TPU MOJOKUTEIHHOM
peleHuu CIIOPHOTO BOIIpoOCa
OH TIepelacT eMy JCHBbIU WU OKaXeT KaKue-THOO yCIyTd; HHKaKue
«OTIACHBIE» BBIPAKEHUS TIPU ITOM HE JIOMYCKAIOTCS.

" B xoje Oecenpl B3ATKOAATENb, P HAIMYUU CBUACTENCH WIH ayauo,
BUJICOTEXHUKH, >KECTAMH HIM MHUMHUKOW JaeT TOHATh, YTO TOTOB
O0OCYyIUTh BO3MOXKHOCTH pEUICHHs 3TOro BOIpoca B ApYrou
00CTaHOBKE (B Ipyroe BpeMsi, B IPYrOM MECTE).

" CyMMa WIH XapaKTep B3ATKH HE O3BYYHMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIIUE ITU(PHI MOTYT OBITH HANMMCAHBI HA JINCTKE Oymardy,
HaOpaHBbI Ha KaJbKyJIATOPE WIH KOMIIBIOTEPE "
MPOAEMOHCTPUPOBAHBI TTOTEHITUAIIBHOMY B3STKOTIOIYYaTeIo.

" B3SATKOJATENIb MOXET HEOXMIAHHO TpepBaTh Oeceny W TOA
OJIarOBUIHBIM MPEAJIOTOM MOKWHYTH MOMEIICHHE, OCTaBHB MPU ITOM
ManKy ¢ MaTepuaiaMu, KOHBEPT, MOpT(denb, CBEPTOK.

" B3ATKOJATENb MOXET IepeajpecoBaTh NPOJOJDKEHHE KOHTAaKTa
APYyromMy 4el0BEKY, HAIPSIMYIO HE CBA3aHHOMY C PEIIEHHEM BOIIPOCa.

[Ipu3HaKu KOMMEPUYEeCKOro MNOAKYNa aHAJOTMYHBI IPU3HAKAM B3SITKH.

BAIIIN JIEMCTBUS B CJIVUAE ITPEJUIOXEHWS VTN
BBIMOI'ATEJIbCTBA B3ATKA

BeCTH cebs KpallHE OCTOPOXKHO, BEXKJIMBO, 0e3 3alCKUBaHUS, HE JOIycCKas
OTPOMETYMBBIX  BBICKA3bIBAaHWW, KOTOpPbIE MOIVIM OBl  TPAKTOBATHCS
B3SITKOJIaTENIeM (B3SITKOBbIMOTaTenaeM) Ju0O0 Kak TOTOBHOCTb, JHOO Kak
KaTeropuyecKuil 0TKa3 MPUHSATH (1aTh) B3ATKY;

BHHUMATEJIBHO BBICTYIIATh M TOYHO 3alIOMHUTH TpeIoKeHHbIe Bam ycioBus
(pa3mepbl cyMM, HANMEHOBAaHHUE TOBAPOB M XapaKTep YCIYT, CPOKU U CTIOCOOBI
nepenayn B3SITKH, (OpMa KOMMEPUYECKOro TMOAKYIMa, IOCIeI0BaATEIbHOCTD
pelIeHus: BOIIPOCOB);

MOCTapaThCsl MEPEHECTH BOINPOC O BPEMEHU U MECTE Mepeaadyd B3ATKU [0
cienyroniel Oecenpl M NPEAJOKUTH XOpOIIO 3Hakomoe Bam mecro ans
CIENYIOILIEH BCTPEUH;

He OepuTe MHUIMATUBY B Pa3roBope Ha cels, Oomblie «paboTaiiTe Ha TpUEM»,
MTO3BOJISTITE MOTEHIUATILHOMY B3SITKOIIOJIY4aTEII0 (B3TKOATENIO)
«BBITOBOPHUTHCS», COOOIMUTH BaM kak MO>kHO OoJibiiie HHGOPMAIIUH;

npu Hanumuud |y Bac aumkTodoHa ToOCTapaThCs 3amucaTh  (CKPBITHO)
MPEAJIOKEHUE O B3SITKE WK €€ BHIMOTaTEIbCTBE.



